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Updates and Reminders
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eGovernment Applications
Questions & Comments
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Angela Taetz - Manager
Mario Mezzio

Margie Hasen
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Web Browser Issues

Internet Explorer 11

e Issues with DSF Editor

» Table Borders & Scrolling Bars Do Not appear
- Edit Properties HTML code not displaying

e Add CT.gov domain in the Compatibility View Settings
e Revert back to [E10 (if possible)
e Working with vendor for a possible fix
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Web FileManager Issues

Application Blocked by Security Settings after installing Java 7
Update 60

Add CT.gov Domain Name to Java Exception Site List Panel

e Add and
e This will allow all sites to run the
Web FileManager application. You do not need to enter your
specific agency URL.
If you site URL is add it to the

exception list along with
Opening Web FileManager
e Security Warning Screen, select “Run”
* Your Web FileManager files should now display
e Ifyou browser is open during this process, close it and log back in


http://www.ct.gov/
http://ct.gov/
http://www.ct.gov/agencyname
http://www.agencyname.ct.gov/
http://www.ct.gov/
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Web FileManager Issues

If after installing Java 7 Update 60 you do not see the
"Edit Site List" in the Java Security tab, it means there
are multiple versions of Java installed on your machine

Remove all previous versions of Java
Keep the latest version or download if not installed

Restart your browser by closing all of your browser
windows.

Go back into the Java Security tab and you should be
able to see "Edit Site List".



Web FileManager Issues

Linking to a file using Relative Reference

e Getting HTTP 404 error when linking from editor to a
file on Web FileManager

e Small number of users having issue. Cannot duplicate
issue at BEST
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Requesting Services

Help Desk Tickets
e System Admin should be submitting tickets
e Provide as much information as possible
e Website URL

If it is an emergency or you cannot access the form,
contact the Help Desk by phone at (860) 622-2300

If you feel the need to contact PMG directly, please
email


mailto:pmg@ct.gov

e

DSF Training (Basic)

PMG is offering basic DSF training
We are scheduling one class a month at DAS/BEST

The classes are geared for new users or those that need
a refresher

New users will be given priority for the classes.

e Returning users will be placed on a wait list and notified
1 week prior to the class if there is availability.

If you have Content Admins who need this training,
please submit a work request
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DSF Training (Advanced)

If you or your staff need advanced training (beyond
the class offered), submit a Work Request, and we will
schedule a one-on-one session

Please note that our availability for these advanced
training sessions may be limited due to other projects
and deadlines
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DSF Users Site

DSF Users site is designed to keep System Admin
updated on current issues related to the DSF software

You can find downloads and information to correct
issues with the DSF Software

Check with Portal Management Group before
installing updates

Website URL:


http://seedeater.ct.gov/dsfusers

/
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Housekeeping

Clean out eAlert and Routing queues

Some sites have hundreds of pages of eAlerts or
Routing notifications

e These are all stored in the DSF database
Review/Clean your Website
e Content

 Admins
» Remove Admins if they left agency
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Next Steps

Phase 1 — September 2014
 June - July
- Ektron configuration
May ask some agencies to participate in a workgroup for input

Designate a staff member at each agency to coordinate Topic
Group participation

Agency review of content identified for migration in Phase 1

Copywriter will review and update if necessary

Agency will review updated content
CI will add to Ektron
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Next Steps

Phase 1 — September 2014

e August
« Complete content migration
« Agencies participate in quality assurance testing
 Ektron training for participating agencies
e September
« Complete Ektron training
» Final testing and modification
» Go live September 17
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Next Steps

Phase 2 — September - TBD

e Determine scope of Phase 2

e Continue migrating content and training

Phase 3 (Subject to change)

e Start full agency migrations
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CT Interactive Contributions

Purchase, host, and configure Ektron

Project management

New templates

Best practices for improved searching

Copywriters to update content and provide guidance
Migration assistance

Best practices and guidelines for social media use
Personnel for live chat feature

Marketing of new site









2014 Portal User Group Meetings

* Tentative Dates
e June 2014
e September 2014
e December 2014
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Websites in CT

Where we came from
Every agency had it's own design
Technology differed between agencies
There was no unified support

Where we are now
Standard design templates and home page layout

Common web content management system hosted at
DAS/BEST

Group at DAS/BEST that supports the users on the system

Most states have not standardized design or web content
management system
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Sample Driver's Test E-Mad Us Call Us FAQs Search Glossary  Holidays
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DMV Search:
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SAFETY AND ‘ Special License Plates
ENFORCEMENT ? [T P A

Disabled Drivers

NEW TO
CONNECTICUT HOW MAY WE HELP YOU TODAY?

TEEN DRIVERS

Vanity Plates

» Inspections Commercial Yehicle Safety

Oth R«
FEES »» Emissions Dealers and Repairers ccath ivisdithid

FORMS AND » Title Information Suspension Information Federal Highway Safet:
APPLICATIONS Commercial Vehicle
GENERAL Lot

INFORMATION DMVs Nationwide

» Tax Questions Directions & Office Hours

Traffic Carns on State
Highways
Seat Belt Information

SITE MAP

Latest News

+ tCT's ivers licens 2 5
Check out CT's new driver's license Associated Agencies

How Parents Can Help Their Teens Become Department of
Safe Drivers Transportation

The Departrment of Motor Vehicles has released a new _D_e_Llart_ment of
training quide for parents who are teaching their teens _Enu:ron.mental
how to drive, Protection

State Police

Department of
Department of

. Revenue Services
Motor Vehicles License Plate Replacement Program to End T —
Within Hartford Area Soon CT Licensing(CLIC)

860-263-5700 The license plate replacerment program underway for the

. : last two years will conclude at the end of November and
Elsewhere in Connecticut all vehicle owners who have not received the new plates
800-842-8222 should contact the DMV immediately,

Bad Drivers, Bad Attitudes

Drivers with many accidents and violations are impatient,
aggressive, distracted and oblivious, feel "entitled," and
blame their problems on other drivers, a pioneering study
of driver attitude reveals.

Home | CT.gov Home | Submit Site Suggestions | View as Text Only

State of Connecticut Disclaimer and Privacy Policy Copyright ® 2002 State of Connecticut
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MORE INFO»
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How May We Help You? [Driver’s License (16 and 17) =]

[ Latest News {‘ "

Teen Drivers

- Governor Rell Announces New Look - Obtaining a Learner’s Permit
On The Way For Driver’s License [ - Obtaining a License (16 and 17)
- DMV Holiday Closing -- May 21, { - CT’s Teen Driving Laws
2009 to May 25, 2009 | - Practice for the Written Test
- Watch the "PROMise” Videa: ‘ - Teen Safe Driving Center
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MORE > MORE> A

Dnver s License and ID £

{ Vehtde Registration
- Obtaining a License

- Obtaining an ID Card

- Obtaining a CDL

- Obtaining a Motorcycle License

- Registering a New or Used Car

- Renewing a Registration 0‘ .- ‘
- Inspections |
- Emissions Testing

- Title Information

MORE > MORE>

Home | CT.gov Home | Send Feedback | Site Map | Login
State of Connecticut Disclaimer and Privacy Policy Copyright ©@ 2002-2008 State of Connecticut
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25 Sigourney Street, Hartford, CT' 06106

File Returns On-Line § On-Line Registration § What's New § 2003 Legislative Summary

Electronic Services DRS-E-NEWS m Publications ‘ 7 4 r e
Research Licensed Cigarette Distributors Licensed Cigarette Dealers ¥ Top 100 ;
v
gt
. . §
Mission Statement gn”
'L
The Mission of the Connecticut Department of Revenue Services is wi
to administer the tax laws of the State of Connecticut and collect 1)
tax revenues in the most cost effective manner; achieve the pav |
highest level of voluntary compliance through accurate, efficient o i

and courteous customer services; and perform in a manner which
instills public confidence in the integrity and fairness of the state's
tax programs.

This site has been tested and is best viewed with Microsoft Internet Explorer, Netscape 3 x and Netscape 4 x

Website Policies

Connecticu‘ Licensing

i Go To the Official i (|
“hc,com fé:l;oy P et
Info Center

WWW.CT COV

ELECTRONIC SERVICES | SEARCH | CONTACTING DRS
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ELECTRONIC SERVICES
TAX RESEARCH LIBRARY
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LICENSED CIGARETTE
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Connecticut Department
of Revenue Services

25 Sigourney St
Hartford CT 06106-5032

1-2800-382-9463
(In-State)
or 860-297-5962
(TODSTT Users only call
860-297-4911)

E-ALERTS

Receive DRS news
updates by e-mail.
» Subscribe now or

update vour e-Alerts

» LOGOUT
> UPDATE PROFILE

»> SITE ADMINISTRATION

STATE OF CONNECTICUT
*P: AE OF LVE < OERVICES
DEPARTMENT OF REVENUE SERVICES

ABOUT US PROGRAMS AND SERVICES  PUBLICATIONS

FORMS CONTACTUS HOME

GCreetings from
Pam Law, Commissioner

CT Keyword: €
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Calendar - Filing Due
Dates for State Taxes

Check the Calendar (=

- ¢ s - . Featured Sites
On-Line Filing:

Easy, Fast, and Secure

Recent Tax News
2/10/2004
2003 Filing Season Help is Available Here

Links to the 2003 tax tables, the 2003 property tax credit
calculator and the 2003 income tax calculator as well as
information to assist you in filing your return

2/6/2004

Liquor Store Owner Charged with Filing False
Returns

/2004

Department of Revenue Services Launches
New Web Site

2004 Withholding Tables Released

Home | CT.gov home | Send Feedback

State of Connecticut Disclaimer and Privacy Policy. Copyright @ 2002 State of Connecticut.

Internal Revenue Service

Other States' Tax
Departrnents

CT Department of Labor
CT Secretary of the State
CT General Assembl
CT-Clic.com Connecticut
Licensing Center

CT Economic Resource
Center

CT Treasurer - Unclaimed
Property
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About Us

FAQs Taxpayer
An:

Taxpayer survey

Home

Businesses
Individuals
Tax Professionals
Filing Season Help

Your Rights as a
Connecticut
Taxpayer

Electronic Services

Tax Research &
Statistics

Top 100 delinquent
taxpavyer list

Cigarette & Tobacco
Products Taxes

Greetings from |

Department of
Revenue Services
25 Sigourney St,
Hartford CT 06106-5032

1-800-382-9463
nr BAN-297-59A2

Publications & Forms Contact

Taxpayer Service Center (TSC)

File Returns, Make Payments,

Update Information Online

» Business

» Individual

» Tax Preparer

Starting a New Business? Register Here

Recent Tax News

a/19/2008

Business Entity Tax Information
FAQs on the 2006 Business Entity Tax Delinquency Notice, now in the mail.

2008 Electronic Filing Requirements for Forms W-2 and 1099
Advance information about mandatory electronic filing of annual informational returns

6/ 08
Yendors at Flea Markets, Craft Shows, Fairs, Etc. Must Obtain a

Connecticut Sales Tax Permit
Connecticut does not issue temporary permits to vendors, Please click here for
information on obtaining a sales tax permit.

Want to Get Tax News by Email?

Register for e-alerts to get the latest tax department news delivered to your emailbox,
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File State Income Tax

LT. Gov.Wyman, CMSR. Schwartz Call For

Veterans Hall of Fame Nominations ConneCT to DSS

Gov. Malloy: Graduation Rate Increases for CTJobCentral
Fourth Consecutive Year

< 5 Renew Vehicle Registration Online
Gov. Malloy: Connecticut Unveils

New Economic Development Ads Plan for College

Gov. Malloy Kicks Off Annual Summer

e Sportsmen Licensing
Reading Program

Gov. Malloy: State Launches New AD

= Campaign Ahead of Travel Season
Connecticut
) s Recovers The Great Park Pursuit 2014 CT State Parks

Family Adventure

Gov. Malloy Announces Two-Year, Nearly
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Select Language = ¥ E:;:’::’:r" Home About Us Publications Contact Us

ONLINE SERVICES SelectCT ID

SUSPENSION COMMERCIAL VEHICLES
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RENIEQ @ e Siiny . Motor Vehicles Online Information
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New Online;Servicesifor Gustomers

® Check Driver's License Status DEMRVILE UFAITE. CHESDIVIS uue
2 dates extended and late fees waived
§:3eeWalt Tumesat SILES for certain vehicles subject to
* International Registration Plan (IRP) Renewal Payment General Motors recall. See more
* Schedule Learner's Permit Test Appointment information.

(English and Spanish Only - Not for Motorcycle or CDL Permits)
ATTENTION COMMERCIAL
all Commercial Driver's License (CDL)
DRIVER'S LICENSE and ID and Commercial Driver Instruction
Permit (CDIP) holders to self-certify |

Boat Owners: Avoid Waiting, Get to 2 2
DMV Early to Register Vessels Check Status with DMV. Certify here. Also,
. ; : New remember to fax your medical
Summer is starting. Boaters can enjoy the 2
open vaters of Long Island Sound. They can Renewals certificate to DMV.
troll for fish on ponds. They can motora
pontoon boat or use a jet ski around the Replacements ADULTS: Schedule Your Learmner's

lake. They can also avoid vaiting in line at
DMV. By going now to get a new registration

or any needed assistance for a reneval, boat Non-Driver ID m‘w ]
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Commercial Drivers e




ov State of Connecticut (3 Governor Dannel P. Malloy |

DEPARTMENT OF REVENUE SERVICES

Select Language | ¥ ‘[;'::;I]‘:'::‘ Us Programs & Services Publications Contact Us

RESEARCH LIBRARY EMPLOYMENT & INTERNSHIPS PRACTITIONERS

File Returns, Make Payments, Update Information Online Camizstize

» Business  » Individual » Tax Prep,g“
A uy
e i "

h‘

k‘

- s

'Um.:’\ st / ‘
C_EC> [ Business e-IﬁIeh
Taxpayer Service Canter ——— 2

» »

TAXPAYER SERVICE CENTER (TSC) Kevin BSllizan ¥ 3

Welcome to our Department of

Revenue Services (DRS) homepage.

| Our job is to provide you with the

" information you need about

~ Connecticut taxes. Our website is

your portal for state taxpayer

services. Please let us know how

we can be even more helpful.

Watch Commissioner Sullivan's
welcome message
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2013 Income Season e-services information Want to make an income tax
. 5 : . P . g payment by credit card?
» Income information website » Business information website X
A . . Made a mistake on your Income Military. & Veterans
» 2
» EITC Information File & pay online e i Information
» Debit Card FAQ's » Sales & use tax the error using Form CT-1040X VIDEO‘
» Where is my refund? » Withholding tax :‘:‘iCh can be filed online using @ BRIEFS
e TSC. |
» Forms & instructions » Forms & instructions _Gallery |

Check the status of your refund

*
24/7 by clicking here! For direct 2,!.‘,

deposits you must allow 2 B oo g Ao Y
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Starting a business?

-

Get My 1099-G

More> More>

REGISTER
Online to

“=VOTE
rR_eEula(ions of cT

State Agencies |

—

Recent Tax News Prior Press Releases o |

FEATURED LINKS
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Where we are going

Industry standard web content management
system

Topic based content that provides information
from multiple agencies

More cross marketing of seasonal and
specialized services

Improved Search and Mobile capability
Standard layout for certain types of content
Updated content that is easy to understand



